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YOU’RE
INVITED

The Women’s Housing Company annual mid-winter 
celebration is taking place this month. Join us for a 

delicious three course meal, along with music, 
dancing and prizes. 

The mid-winter celebration is a great 
opportunity to meet other tenants, share 
stories and hear about what we’ve been 
up to. It’s also a chance for you to tell us 
about the kind of events you want and 
have input into shaping our services.  

Come celebrate with 
friends, laughter and 

tasty food!
It’s free to attend but places are limited 

- contact Reception on 9281 1764 or 
Reception@womenshousingcompany.org to let 

us know you’re coming.

Where: Club Ashfield, 1-11 Charlotte Street, Ashfield, NSW 2131 (see 
back page for map)

When: 11.00am – 3.00pm, Wednesday 26 July
Menu: Chicken breast (halal) or vegetarian  
Cost: Free

Like our new look?
We’re changing the way we look over the coming months. We’ll be 
improving the information on our website and making it easier to use. 
We’d love to hear your feedback on the new look newsletter; what items 
you like reading and what you’d like to hear more about. 

MAINTENANCE
AND REPAIRS

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
Emergency repairs:
1300 556 057

OFFICE HOURS:

9.00am - 4.30pm 
Monday—Friday

Please contact our 
emergency repairs if you 
have an urgent repair 
outside of office hours

Please contact Fiona  
on 8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 02 9281 1764  E: Reception@womenshousingcompany.org

Interpreter: 131 450   www.womenshousingcompany.org
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CEO Message
This year the Women’s Housing 
Company celebrates 35 years 
of service - providing housing 
to single women in Sydney. It’s 
a privilege for me to join such a 
wonderful organisation. The last 
few months have been exciting 
as we have welcomed some new 
staff, participated in opportunities 
to expand our social and 
affordable housing, completed our 
annual tenant survey and planned 
for improvements to our services.

Our annual tenant survey results 
are very pleasing. While there is 
always room for improvement, the 
Women’s Housing Company met 
and exceeded all the benchmarks 
required for our registration.

We are updating our website 
and communication materials to 
ensure our information is easy to 
access, up to date and useful. 

Our work on Older Women 
and Housing will be a big focus 
this year. Thanks to assistance 
from the NSW Government, we 
have funding for a new initiative 

called ‘Women Staying Well in 
Social Housing’. Over 60% of 
our tenants are aged over 55 
and remaining well, connected 
and able to age-in-place is very 
important. We are developing a 
framework and service model, 
with plans for implementation 
over the next three years. Look out 
for information on our co-design 
workshops, consultations and 
forums throughout the year and 
please get involved.

Sydney is facing a housing 
affordability crisis and many 
people, particularly single women, 
cannot afford safe and secure 
housing. The Women’s Housing 
Company wants to increase the 
availability of housing for the 
many women that contact us 
or are on the waiting list. To this 
end, we just purchased a block 
of six units in Belmore for social 
and affordable housing; we 
recently submitted a development 
application for new housing in 
West Ryde; and we will soon have 
20 new units in Woolloomooloo 

specifically for women aged over 
55. The Woolloomooloo building 
will be a hub for older women with 
a wonderful community room on 
the ground floor.  

Please come along to the mid-
winter celebration on 26 July 
in Ashfield – over lunch we can 
discuss issues that are important 
to you and hear what you’d like 
from us in the coming year.

I hope you enjoy this newsletter 
and I look forward to meeting as 
many of you as possible.

Best wishes

Debbie Georgopoulos 
CEO WHC

Creative Writing Group
Following on from the success 
of last year’s ‘Sharing My Story’ 
Creative Writing Workshop, 
the group is still going strong, 
and continues to meet once a 
fortnight at Customs House. It’s 
a great opportunity to improve 
your writing skills, leave a legacy 

for your family and increase in 
confidence, while making new 
friends. The group is always 
looking for new members.

Please contact TAG member, Diana 
at DKShorties@gmail.com for 
more information.

Thanks to all of our supporters for their donations and ongoing support including Marie Claire 
Magazine, Readers Digest and Anonymous. 
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88%
of tenants are 

satisfied with the 
condition of 

home

71%
of tenants  

are satisfied with 
opportunities 

for getting 
involved 

In December 2016 we sent our 
Annual Tenant Satisfaction 
Survey to all 760 of our tenants, 
seeking your views on a range of 
services.  We received a response 
from almost 40% - thank you 
for the great response rate. 

We’re really pleased that our 
results are well above the 
threshold set by the National 
Regulatory System for 
Community Housing (NRSCH).

Introducing Housing 
Manager, Nicole Foster

Nicole Foster joined WHC in 
early January, in a permanent, 
part-time role as Housing 
Manager. Nicole comes to us 
following a year at Link Housing. 
Before discovering work in the 
community housing sector, 
Nicole’s career spanned property 
management in residential and 
commercial real estate. Nicole 
says, “I can never look back, 
knowing I’m in such a rewarding 
role helping tenants in need.” 
Living in The Forest District of 
Sydney with her four children, two 
dogs, guinea pigs and fish, Nicole 
believes in keeping a balance in 
life – albeit a “little busy!”

And Community 
Engagement Coordinator, 
Fiona Forrest

Fiona Forrest is our newest team 
member, having joined in mid-
June as full time Community 
Engagement Coordinator.  
Fiona comes with 20 years’ 
experience in the housing and 
not-for-profit sector in London. 
“I’m really looking forward to 
meeting tenants and sharing 
stories. Working for a community 
housing provider is a wonderful 
opportunity to tap into a rich 
seam of experience to help 
improve services and hopefully, 
make everyone a little healthier, 
and happier along the way!”

Nicole
Latest WHC News

Our Survey Says…

78%
of tenants are 
satisfied with 

repairs and 
maintenance 

services

Here’s what some 
of you had to say…

“ Thank-you for all your 
efforts in providing safe, 
secure, stable and affordable 
housing for women,” 

“ WHC have been so supportive 
over the years. I absolutely 
love this flat, and my 
neighbours. I’m very lucky.” 

85%
of tenants 

are satisfied 
with housing 

services

Some of the headlines from the survey are:

Fiona

79%
of tenants are 

satisfied with our 
communication
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We’ll be taking your comments on board and using the data gathered to help develop our 2017/18 Operating Plan. 

Rent Review
You should have recently 
received a rent adjustment letter 
regarding the rent review that 

took place on 31 May 2017. If 
your rent is paid by Centrepay 
then payments would have been 
adjusted automatically and you 
don’t need to do anything.

If you pay rent by direct deposit 
at the bank, you will have to 
manually adjust your rent.

TAG News 
and Events
The Tenant Advisory Group 
(TAG) is your platform to share 
information and experiences, as 
well as potential activities and 
events.  It’s also a good way to 
provide feedback to WHC about our 
services and overall performance. 

TAG meetings are held every two 
months in different locations, with 
the next meeting due to be held 
at 10.00am on Wednesday 9 
August, in Ashfield.  

We’ll be having a consultation on 
our new ‘Women Staying Well’ 
initiative, straight after our next 
TAG meeting at 12.00pm on 
Wednesday 9 August in Ashfield. 
Lunch will be included. 

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you are over 55 and would 
like to get involved. We will 
be offering a thank you to all 
participants.

Day Date Location

Wednesday 9 August Ashfield

Thursday 5 October Parramatta

AGM 23 November Surry Hills

Tuesday 12 December Surry Hills

Rent Statement   Please check the enclosed rent statement against your own records 
and contact your Housing Manager if you have any queries.

Your
Priorities

Repairs and maintenance 26%

Overall condition of your home 16%

Value for money for the rent you pay 13%

Value for money for the rent you pay 13%

Understanding policies and procedures 4%

Communication with WHC 12%

Your rights as a tenant upheld by WHC 8%

WHC listening to tenants' views and acting on them 8%

Don’t forget to book your place for our 
mid-winter celebration!
Where: Club Ashfield, 1-11 Charlotte Street, Ashfield, NSW 2131
When: 11.00am – 3.00pm, Wednesday 26 July 
Menu: Chicken breast (halal) or vegetarian
Cost: Free
Contact: 9281 1764 or Reception@womenshousingcompany.org
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