
Happy
Spring

Please join us for our annual 
general meeting from 11.15am 
on Thursday 23 November, 
at Rydges Central, 28 
Albion Street, Surry Hills. 
We’ll be reporting on 
our performance and 
achievements, for the 
year ending 30 June 
2017, and our priorities 
for the following year. 
Our guest speaker, 
the Hon. Susan Ryan 
AO, former Age and 
Disability Discrimination 
Commissioner, will talk 
about women and housing. 
The AGM will be followed by 
a complimentary buffet lunch. 

Please contact us on the details 
shown below to confirm your attendance.

New Grant Funding For Our Homelessness Service

We’re pleased to announce that the Women’s Homelessness Support 
Service in south west Sydney has been awarded a $33,000 grant 
from NSW Family & Community Services (FACS) under the Social 
Housing Community Improvement Fund. This grant will be used for 
a Safe Space project that will address safety and security for clients 
accessing services in Liverpool. Well done to the team - we look 
forward to hearing more about the project.
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information about any of 
the articles that appear in 
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get involved with Women’s 
Housing Company events 
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CEO Message
It was a pleasure to meet many 
Women’s Housing Company 
tenants at our mid-winter 
celebration. Thank you for making 
me feel welcome in my new 
role and sharing your stories, 
experiences and ideas with my 
colleagues and me on the day. 

Many women raised the need 
for opportunities to be active 
and stay connected – and we 
heard you. Since then, Women’s 
Housing Company has held a 
number of consultations and 
workshops for the Women 
Staying Well Project. The issues 
and ideas generated at these 
workshops are crucial to shaping 
our services for older women. We 
also organised a trip to the Bowral 
Tulip Festival, which was a great 
opportunity to be active, enjoy 
the flowers and good company.

Women’s Housing Company 
is committed to increasing 
housing for older women and 

in August, we took over the 
management of 20 new units 
in Woolloomooloo. We are 
grateful to the NSW Government 
for building this well designed 
housing for older women and 
look forward to working on other 
opportunities to provide much 
needed new housing for women.

The next few months will be 
very busy. We are re-designing 
the website so that it has better 
functionality and more up to date 
and easily accessible information. 
We are reviewing some of our 
policies and creating some 
new ones - one of the first is a 
policy on live-in carers. And, we 
are working on opportunities 
to deliver more housing.

Our Annual General Meeting will 
take place in November and it is a 
privilege to have the Hon. Susan 
Ryan attending to speak on the 
issue of women and housing.  

I hope you 
enjoy the 
Spring 
2017 
newsletter 
and hope 
to see many 
of you in the coming months.

Best wishes

Debbie Georgopoulos 
CEO WHC

Income Assessment and Rent Review

Most tenants should have recently received a letter regarding the 
six-monthly income assessment and rent review. Please make sure 
you have returned your Application for Rental Subsidy and income 
evidence to our office by post or via email to  
rentreview@womenshousingcompany.org. 

Once processed, any adjustment 
to your rent will be advised to you 
in writing.  If you have provided 
Centrepay consent, WHC will 
adjust your automatic payments. 
If you pay by direct deposit, 
you must contact the bank and 
change the rent you pay.

Rent 
Statement

Please check the enclosed quarterly rent statement against your records. We 
have recently received a small number of payments, which we have been unable 
to allocate as they did not include a tenant account reference number. If you 
believe a payment is missing from your rent statement, please send a copy of 
your receipt for the attention of Teresa Staal, to the address overleaf. Always 
make sure you include your tenant account number when paying at the bank. 

Thanks 
to Harper’s 

Bazaar, and all of 
our supporters for 

their generous 
donations. 
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New Housing for Older Women in Woolloomooloo

Women’s Housing Company 
has proudly partnered with the 
NSW Government to deliver more 
social housing for older women, 
in the heart of Woolloomooloo. 
Our new development - which is 
purpose built for single women 
aged 55 and over – features 20 
self-contained units, an inviting 
courtyard and fully accessible 
communal area designed to foster 
a connected community. 

Since the official handover in 
August, the new tenants have 
been busy settling in, and a 
morning tea was held for everyone 

to meet. Opportunities 
are currently being 
explored to turn the 
large communal 
room into a vibrant 
hub for women.

Women Staying Well Initiative

We’ve started an exciting new 
project to better assist single 
women aged 55 and older living 
in social housing, to remain well, 

connected and able to age in 
place.  The project, known as the 
Women Staying Well Initiative, 
began in July 2017, with plans for 

implementation over the next 
three years. Using evidence-based 
research, the project will engage 
with and assist our older tenants, 
at the same time as developing 
a new model and set of tools to 
help social housing providers be 
proactive in supporting tenants to 
successfully age-in-place.

Stage 1 of the initiative is to 
develop a Women Staying Well 
Framework, including links to 
support and partnerships with 
aged care service providers.

A series of co-design workshops 
have been held with tenants and 
staff to shape the Framework. 
The tenant workshops, including 
one held in Mandarin, have 
provided rich and detailed 
information for Women’s Housing 
Company on challenges faced 
by women as they get older.

Latest WHC News

Hugh 
Phemister, 

Executive Director 
Projects at the Land 

and Housing Corporation, 
handed over keys to 

Women’s Housing Company 
Chair, Alice Spizzo, at 

a ribbon cutting 
ceremony on 17 

August.
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Annual smoke alarms  
and general electrical  
safety inspections
Women’s Housing Company 
takes tenants safety very 
seriously. Some of you may 
already know that we have 
started our Smoke and Safety 
Program for this year. This 
inspection takes place annually 
and is designed to check smoke 
alarms (including batteries) 
and general electrical safety, 
for the purpose of preventing 
fires and minimising harm. 

This year, we are excited to 
announce the inclusion of some 
of our leasehold properties. We 
strive to work collaboratively 
with our partners in real estate, 
and are aware strata companies 
conduct Annual Fire Safety 
checks for tenant and building 
safety. Certain properties have 
been included in our program as 
well, to ensure all of our tenants 
receive the same standard. 

We thank you in advance for 
your cooperation regarding 
these inspections.

Energy Efficiency

There are lots of ways to stay 
energy efficient and reduce 
your bills. It’s good for the 
environment as well as being great 
for your wallet. Here are some 
top tips from the NSW Office 
of Environment & Heritage.

You can also save 40%-50% off new fridges and TVs with an eligible concession card.  
Go to www.environment.nsw.gov.au/applianceoffer for more information.
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On 26 July, almost 50 tenants 
joined us in Ashfield for our 
annual mid-winter celebration. 
It was a wonderful opportunity 
to make new friends, enjoy 
lunch together, and hear the 
latest WHC news.  It was the 
first celebration for new CEO, 
Debbie Georgopoulos, who 
spoke passionately about 
Women’s Housing Company’s 
achievements over the last 35 
years. Debbie went on to share 
details of the Women Staying 
Well initiative and was joined by 
new Community Engagement 
Coordinator, Fiona Forrest, in 
urging tenants to have their say 
in shaping services. Guests came 
up with a host of suggestions 
for getting involved including 
outings, digital learning, well-being 
classes and creative writing. 

They were also keen to learn 
more about the role of the Tenant 
Advisory Group (TAG) which long 
term member, Dianna Kelly went 

on to talk about. As part of the 
celebration, guests were treated 
to a screening of the touching 
short film, Video Stories, put 
together by members of the TAG.

After a delicious meal, the 
afternoon came to a close with 
line dancing and a prize draw. 
Guests commented: “Great day! 
Am so glad I came… Food was 
amazing… Great to meet new 

ladies,” and, “Really enjoyed 
myself. Food and company were 
great. Beautiful day. Thank you.”, 
as they left clutching glamorous 
goodie bags generously donated 
by Marie Claire magazine.

Congratulations to our winners 
Zareena, Milena and Wen 
Jing, and a warm thank you to 
everyone who joined us, helping 
make the day such a success. 

TAG News 
and Events
The Tenant Advisory Group 
(TAG) is your platform to share 
information and experiences.  
It’s also a good way to provide 

feedback to WHC about our 
services and overall performance. 

TAG meetings are held every two 
months, in different locations.  
At the August TAG meeting, we 
discussed results from last year’s 
annual tenant survey, digital 

learning, the creative writing group 
and the trip to Tulip Time in Bowral. 
A further meeting took place in 
early October, in Parramatta.

The next meeting will take place 
at 10.00am on Tuesday 12 
December in Surry Hills.

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.org  
if you would like to attend.

Day Date Location

Tuesday 12 December Surry Hills

Mid-winter
celebration 2017
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Household hints from Carol in Glebe…
No fumes. No poison

The note on my door had said: “You left a pot on 
the stove. Please be careful next time”… 

The bottom of the pot was a tiny forest of charred stupas. 

High quality stainless steel is expensive – so my friend 
Bicarbonate of Soda rose to the occasion.

1. A generous sprinkle of bicarb – left to sit for a few hours.

2. Then it was a quick spray with white vinegar and left to sit again.

3. Low slow cooking lifted the lumps of coal.

4. A bit of “elbow grease” and a stainless steel scourer finished the job.

We’re keen to ensure that the 
quarterly newsletter reflects your 
views. Here’s some inspiration 
and advice that’s been submitted 
over the last few weeks.

Tenant inspiration  
and advice

Before

After

Congratulations to Aurora from Dolls Point
Aurora was nominated for this year’s Australian Leadership Excellence Awards, for her charitable 
work and volunteering. Aurora’s CV spans over 30 years of business advice, teaching and 
community work. Congratulations Aurora, on your fantastic achievement!

Go Digi!
We’re keen to help get more of our 
tenants online. The internet is a 
great source of useful information 
and we’ll be refreshing our own 
website over the coming months 
so that you can access more 
information, quick and easily.   

Of course, it can be a minefield 
on where to start! Go Digi is a 
national program that has been 
set up to help people take their 
first steps online. 

Go to: www.godigi.org.au for some 
really helpful tips and tutorials. 

We’re hoping to work directly with 
Go Digi later in the year and will 
keep you updated. 
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Some beautiful inspiration from Fiona, of Hurstville. Fiona’s daughter, Maddie, penned this touching 
speech aged only ten. She was selected to present at a state wide public speaking competition, after 
leaving many of her classmates and teachers in tears:

What is normal?
I’m standing here in front of you 
and I feel quite — well – normal! 
Do you all feel normal too? Well, 
my question is how can we all 
feel normal when we are all so 
different from each other?

According to the Oxford 
Dictionary, normal means: 
“Conforming to a standard; 
Usual, typical, or expected”.

According to the Urban 
Dictionary, normal is “nothing 
but a word made up by society”.

Like all words, “normal” and its 
opposite “abnormal”, can be used 
as a weapon. Saying someone 
or something is not normal is a 
really powerful thing to say, and 
most of us probably use these 
words at least every week.

Many people think there is a 
normal way to dress, a normal 
hairstyle, or a normal body weight. 
It is easy to believe other people’s 
standards of ‘normal’, especially 
when you are a child or teenager 
trying to figure out where you fit 
in the world. I’ve heard people 
calling other people fat, in other  
words ‘bigger than normal’. If you 
hear that enough times, you can 
start to believe it, and this can 
be harmful to your self-esteem.

But I think that what’s normal to 
you isn’t always normal to the 
person next to you, or normal to 
me. So what is normal to you?

Normal could be something 
as small as having a sandwich 
every lunchtime, or as big as 
your parents expecting that 
when you grow up, you will get 
married, have kids, and get a job.

For some people, normal is having 
a religion. If you go to Church 
every Sunday, that feels normal 
to  you. For some others, going 
to the Synagogue every Saturday 
is normal to them. For others, 
praying on a prayer mat five 
times a day is normal to them.

I’ve been very interested in the 
idea of ‘normal’ for a long time, 
and that’s because there are some 
things about me that are not 
seen as ‘normal’ by some people, 
but they feel very normal to me. 
I have three mums, and I do not 
live with my biological parents. 
One of my mums’ family lives in 
England, one in Katoomba, and 
my other mum’s parents live in 
Queensland. My biological dad 
lives in Melbourne with his partner 
and my half-brother Jacob who 
is 2. Altogether, I have over 100 

cousins and 6 grandparents, living 
all over the place. Although only 
some of these are biologically 
related to me, they all feel like 
family and that feels normal to me.

I’ve done some reading about 
this, and found there is a lot of 
evidence showing that people 
who are made to feel they are 
not normal can end up being 
very lonely and isolated, which 
can lead to all kinds of problems 
including depression. This made 
sense to me, as I understand 
what that must feel like.

We are all different- We have 
different religions, we are different 
shapes and sizes, and we have 
different kinds of families. This is 
part of life, and if we don’t make 
each other feel like being different 
is a problem, then the world will 
be a happier place for everyone.

Please send your 
submissions to Fiona@
womenshousingcompany.org

Maddie’s Talk

Are your details 
up to date?

Please help us improve our communications by making sure that 
your phone number and email address is up-to-date. Getting on to 
our email list is also the best way for us to let you know about free 
tickets and forthcoming events. Please contact Reception on 9281 
1764 to update your details.
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Tulip Time in Bowral
Over 20 tenants enjoyed a fabulous day tiptoeing amongst the tulips at the Tulip Time festival in Bowral.

Corbett Gardens was festooned 
with 75,000 bulbs in time for 
the famous festival which takes 
place every September. There 
was plenty of chatter during the 
long scenic train ride down to the 
Shire. Upon arrival everyone was 
treated to a delicious Devonshire 
tea, with heavenly homemade 
scones and cream. The sun 

came out and the gardens looked 
spectacular in an array of blooms. 
It was a great opportunity to 
meet new people and catch up 
with old friends, while taking fun 
photos or just relaxing amongst 
the flowers. As one tenant put it: 
“This is one of the most positively 
interactive outings”. Another said, 

“thank you Women’s Housing. I 
don’t get to go out very much.” 
While a third commented: 
“This is the first event I’ve joined 
and I’m really glad I came”. 

Keep an eye out for more 
invitations. We’d love to hear 
your suggestions for future 
activities and events.

“This is 
the first event 
I’ve joined and 
I’m really glad 

I came”


