
Tenants and staff joined in a celebration of International Women’s Day 
at our office in Surry Hills on 8 March. There was a morning tea, followed 
by a trivia quiz based on women in history, with prizes for all. 

Tenants travelled to Lane Cove National Park for a picnic - a great 
opportunity for exercise, company and of course, great food.

International Women’s Day  is a global day celebrating the social, 
economic, cultural and political achievements of women.  
The first International Women’s Day was held in 1911 by the Suffragettes. 

You can find out more at www.internationalwomensday.com
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International 
WOMEN’S DAY 
Celebrations

OFFICE HOURS:

9.00am – 4.30pm 
Monday – Friday

REPAIRS AND 
MAINTENANCE

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

STOP PRESS:   
Thank you to City of 
Sydney and the Sydney 
Community Foundation for 
recent grants to support our 

programs. Details in 
next edition.

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org  if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 02 9281 1764  E: Reception@womenshousingcompany.org

Interpreter: 131 450   www.womenshousingcompany.org

Check Out Our New Website!
We’re excited to announce the launch of our new website. With a 
fresh feel, the new site is packed with useful information. We hope 
you like our new look and would love to hear what you think.  
www.womenshousingcompany.org.au

See 
back page 

and insert for 
details of our 
next events



CEO Message
International Women’s Day (IWD) on 8 March 2018 was a great 
opportunity for the Women’s Housing Company (WHC) to remember past 
struggles for women’s rights, acknowledge all we have gained, and focus on 
what is still needed. Tenants, staff and a Board representative came together 
for a celebration, followed by a tenant trip to the Lane Cove National Park. 
We reflected on some sober statistics on women in Australia:

 1 in 6 women experience violence 
at the hand of someone they know

 On average, 1 woman is killed 
every week by an intimate partner

 Men working full-time earn 
nearly $27,000 a year more than 
women working full-time

 60,000 people are on the waiting 
list for social housing in NSW 
– 24,000 are single women, of 
which half have children

 The number of homeless women 
increased by 31% across Australia.

These issues are raised by WHC 
at every opportunity, based on our 
day-to-day experience in delivering 
services and understanding 

that demand for housing that is 
affordable far exceeds supply at 
present in NSW. This included an 
interview on the ABC’s Life Matters 
Program on issues facing older 
homeless women. 

Some of the highlights from the 
last couple of months have been:

 Finishing Stage 1 of the Women 
Staying Well Project – we hope to 
launch a report soon and are in 
discussions about further funding 
for this important initiative

 New policies and new IT system 
- staff have been working on the 
final stages and are looking forward 
to all the improvements that will be 
possible with a new system 

 Updated website - this was 
finalised and ready for release  
in early April

 Engagement – a big focus on 
tenant engagement, led by TAG, 
with a great program of activities 
for 2018 to support wellbeing 
and connection.

I hope you enjoy the Autumn 
Newsletter and the update on 
WHC services and other initiatives.

Best wishes,

Debbie Georgopoulos 
CEO WHC

Staff Updates
Introducing Property Services Manager, Lindy Ryan

Lindy Ryan was recently 
appointed permanent 
Property Services Manager 
at WHC. Lindy has worked 
in the housing sector for 
over 20 years including 
time at the NSW Land and 
Housing Corporation where 
she managed the design 
and construction of 125 
homes for people living 

with a disability. Lindy said, “I have a keen interest 
in providing accessible, sustainable housing for 
tenants. I share WHC’s vision and commitment to 
a philosophy of ageing in place and look forward to 
meeting everyone as I visit properties and participate 
in tenant meetings.” Welcome on board, Lindy!

…And Housing Services Team Leader, Lauren Cotterill

Lauren Cotterill joined WHC in 
December 2017 in the newly 
created Team Leader role. 
Lauren comes with 10 years’ 
experience in the housing 
sector, working for the NSW 
Department of Family and 
Community Services and 
community housing providers 
- SGCH and Argyle. Lauren 
said, “I’m excited to be a 

part of a women-targeted community housing provider 
and working towards closing the gaps in other areas.”  

WHC waved a sad goodbye to Housing Manager, 
Stephanie Pickstone after 12 years. Stephanie was a 
major contributor and will be missed by staff and tenants.
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A big thank you to everyone 
who participated in the Tenant 
Satisfaction Survey 2018.   
We had an incredible response 
rate with 50% of tenants 
completing the survey - now 
that’s engagement! The 
NSW Federation of Housing 
Associations (NSWFHA) is 
busy analysing data and we look 
forward to sharing results soon. 

This was the first year that 
we engaged an independent 
organisation to run the survey. 
It was also the first time that 
the survey was made available 
online and translated into our 
top four community languages. 

We will use data captured in the ‘About You’ section of the survey to 
update our records.

Of course, you don’t have to wait for a survey to provide feedback.  
Please feel free to contact us if you have feedback about any of the 
services we provide. 

Please Discard Old Reply Envelopes
Please remember to discard any reply paid envelopes with our old Foveaux 
Street address, as these are no longer being forwarded. 

Please contact us on 9281 1764 or Reception@womenshousingcompany.
org if you need a new reply paid envelope.

Emergency Contact and Next of Kin
We periodically request an update 
of personal details to ensure we 
have correct information recorded 
in our database.

Following feedback from 
TAG, we’ve made ‘Next of 
Kin’ and ‘Emergency Contact’ 
into two separate fields. 

Next of Kin is defined as a 
person’s closest living relative.  
An Emergency Contact may or 
may not be a relative, but should 
be someone who lives nearby 
that you are comfortable for us 
to call in case we can’t get in 
touch with you.  This would only 
be in an emergency situation 

such as needing to arrange an 
urgent property repair or to check 
on your welfare.  This could be 
a friend, neighbour, doctor, or 
support service – someone who 
is a trusted person who can 
reach you quickly. Nominating 
your doctor does not give us 
access to your health records. 

All Systems Go!
WHC will be getting a new IT system in coming months. The new system called SDM will 
consolidate our current finance, housing management and assets systems, leading to 
greater efficiency and better customer service. A number of staff have been seconded to 
the SDM Project to help us prepare for our May go-live date.

Tenant Satisfaction Survey 2018 Update
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Live-in Carer Policy
In line with Australia’s ageing 
population, WHC tenants are 
also getting older. Approximately 
65% of our tenants are aged 55 
years and over, and of our tenants 
aged under 55 years, a third are in 
receipt of the Disability Support 
Pension. Based on this, it’s likely 
that some may require a live-in 
carer to help them remain in their 
home.  There are also many single 
women with a live-in carer on the 
NSW Housing Register, waiting to 
be housed.

We’re pleased to advise that the 
WHC Board recently approved a 
Live-in Carer Policy.  A Live-in Carer 
under this policy is a person who 
provides ongoing and essential 
personal care, support and 
assistance to a WHC tenant.  This 
need may come about because of:

 a permanent or chronic disability;
 a serious medical condition, 
including a terminal or chronic 
illness;

 a severe mental illness;
 frailty and age.

The WHC Live-in Carer Policy 
was developed with reference 
to relevant legislation; other 
community housing providers 
and FACS Housing NSW. The 
Tenant Advisory Group (TAG) was 
consulted to ensure content was 
clear and relevant.  

The WHC Live-in Carer Policy 
is now available on the WHC 
website.  If you do not have access 
to the internet and would like a 
copy, please contact us.

Rent Policy – Including New Employment Participation Incentive
The Board also recently approved 
a new WHC Rent Policy. Up until 
recently, WHC had a number of 
policies that covered rent but not a 
single, consolidated policy.

The WHC Rent Policy takes into 
consideration other WHC policies; 
rent policies of peer community 
housing providers; the NSW 
Community Housing Rent Policy 
and legislative requirements.   
It describes how rent is set, 
collected, reviewed, and reported.

A new Employment Participation 
Incentive (EPI) has also been 
introduced.  The EPI is available to 

Social and Transitional Housing 
tenants who commence work for 
the first time, move from casual 
to permanent or part-time to 
full time employment, or re-
enter the workforce after a break 
of three months or more.  To 
reward tenants for employment 

participation, the rent increase that 
is normally applied when income 
is increased, will be delayed for up 
to 26 weeks, allowing tenants to 
use additional income from their 
new employment to cover costs 
associated with starting work, such 
as work clothes and transport.

A copy of the Rent Policy was 
recently sent to tenants with the 
Income Assessment and Rent 
Review. The full WHC Rent Policy 
is available on our website.  If 
you do not have access to the 
internet and require another 
copy, please contact us.

Income Assessment and Rent Review Reminder
Many of you would have recently received an Application for Rental Subsidy Form to be completed  
and returned, in order for us to assess your income and eligibility for rebated rent. These forms were  
due back by 29 March, as changes to rebated rent will take effect from 14 May. If you haven’t yet 
returned your form, please contact us.

Policy – What’s New?

TAG members consult on policies
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New Window Safety Device 
Requirements in Strata Schemes 
- Now Complete

To prevent children falling from 
windows, all strata buildings in 
NSW must be fitted with devices 
that enable the maximum window 
openings to be less than 12.5cm, 
on all applicable windows, by 13 
March 2018.  Even though single 
adult women are our primary 
tenant group, WHC must comply 
with this requirement.

Residents will still be able to open 
windows. However, they will have 
the security of knowing that when 
the devices are engaged, children 
will be protected.

Which windows does this  
apply to?  

The laws apply to openable 
windows where the internal floor is 
more than 2m above the external 
surface outside and within a child’s 
reach (less than 1.7m above the 

internal floor) - see diagram below.

This applies to all strata buildings – 
regardless of whether children live 
in the property. Further details are 
explained in the Strata Schemes 
Management Regulation 2016.

Social Housing Community 
Improvement Fund (SHCIF)

The NSW Department of Family 
and Community Services (FACS) 
administers the Social Housing 
Community Improvement Fund 
(SHCIF). The aim of the program 
is to create better and stronger 
social housing communities 
by improving local amenities, 
and bringing tenants and their 
neighbours together. 

Grants of up to $50,000 
are available to undertake 
improvements such as upgrades to 
common area facilities, enhancing 
open spaces, improving safety and 
increasing accessibility. 

WHC has been successful in two 
rounds of SHCIF:  

  In South West Sydney, the 
common areas of a unit complex 
received a makeover including a 
new garden and gazebo. Tenant 
safety was strengthened through 
improvements to lighting, fences 
and a new intercom system. 

 In the Inner West, another WHC 
complex was improved with a 
garden upgrade and improved 
common area lighting. 

If you and your neighbours have 
an idea for improving your unit 
complex, we’d love to hear from 
you. We’re keen to have a range  
of projects ready for the next round 
of funding. 

Property News

Remember to always ask 
for ID when any contractor 
comes to your home.  
If in doubt, contact us  
on 9281 1764.
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What Happens If I Report Antisocial Behaviour?
WHC takes practical steps 
to ensure that our tenants 
can enjoy reasonable peace, 
comfort and privacy in their 
own home. This means we will 
investigate any reported incidents 
of antisocial behaviour.  

If you think your neighbour is 
behaving antisocially by being 
rowdy or inconsiderate, please 
contact WHC so that staff 
can investigate. If the matter 
is considered a neighbour 
dispute, rather than antisocial 
behaviour, we will discuss it 

with you.  The matter may 
be referred to a Community 
Justice Centre for mediation.

If the matter is deemed 
antisocial behaviour, as defined 
in the Residential Tenancies 
Act 2010, we will discuss it 
with the person involved. This 
discussion will be confidential, 
and the person who reported the 
incident will not be identified.

If there has been a breach of 
tenancy then WHC may take a 
range of actions. This may include 

referral to a support service to help 
manage behaviour, if complex 
mental health issues are involved, 
or issuing a warning, if appropriate.  

We will take further action if 
antisocial behaviour persists. 
This may include seeking an 
order from the NSW Civil and 
Administrative Tribunal (NCAT). 

Tenancy Matters

Advising WHC of a Change  
in Circumstances
All tenants have responsibilities under the Residential 
Tenancies Act 2010, especially when it comes to 
changes in your life that may impact your rent. 

Remember to contact us with 
plenty of advance notice if:

 you plan to have an additional person 
live with you, such as a live-in carer

 you start a new job
 you plan to run a business from home
 you become a property owner
 you receive an inheritance or 
compensation payout

 you plan to move out of your property.

Telling us about changes ensures our information 
is current and protects you from allegations of 
fraud.  Tenant fraud can have serious consequences 
such as debt, cancellation of rental subsidies 
and in extreme cases, criminal charges.

If you suspect that someone may be 
committing fraud, you can make an 
anonymous report by calling our office.

Independent Tenancy Advice
If you have concerns about repairs, utilities, privacy 
and access, eviction or paying rent – you can 
contact your local Tenancy Advice and Advocacy 
Service by visiting www.tenants.org.au/all/taas or 
calling 8117 3700.

You can also get lots of useful information from  
Fair Trading NSW by going to the website  
www.fairtrading.nsw.gov.au or calling 13 32 20 
during business hours.

Free Mediation for Disputes
Do you need help settling a 
disagreement with your family, 
friends, work colleagues or 
neighbours?  Community Justice 
Centres can help you sort out 
your dispute free of charge. 
They provide free advice or 
mediation for you and the other person involved. 

Contact Community Justice Centres on 1800 
990 777, or email cjc-info@justice.nsw.gov.au

For more information about Community Justice 
Centres visit: www.cjc.justice.nsw.gov.au

Criminal, unlawful or illegal 
activity must be reported 
directly to the police, 
especially if you feel unsafe.
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Some beautiful seasonal inspiration from Yvonne, of Ashfield…

The Peace That Comes From Being Content
As Autumn comes we see the 
trees shedding their leaves in 
golden carpets, so the trees begin 
their annual rest. We are grateful 
for the many splendid uses of 
trees. We also see the different 
characteristics of people. Everyone 
loves being with the sanguines. 
As we look about too, everyone 
wants to be somebody. Unknown 
people want to be movie stars, 
but movie stars want privacy. The 
regular employee wants to be the 
boss, but the boss wishes he did 
not have so much responsibility. 
Some women want to be married, 
but quite often, a married woman 
wishes she was single.

Contentment with life is not 
a feeling - it is a decision. 
Contentment does not mean 
that we never want to change or 
improve, but it does mean that 
we will do the best with what we 
have. It means that we are thankful 
for what Women’s Housing 
Company has given us and we 
are determined to enjoy the gift of 
life. It takes a lovely, strong person 
to be joyful and kind. We hold our 
peace. Stay sweet.

Prayer of Thanks: When I am 
tempted to be jealous of someone 
else’s life, Father/Universe, I pray 
that you will help me to be content 

with who I am and what you have 
given me. I thank you that I have a 
purpose and destiny for my life. I 
choose to be grateful and content.

New Play: Where 
do you go when you 
don’t have a home?
Coming home one night, Sandra 
learns she has two weeks to 
move out. It’s nothing personal, 
her housemates just have a 
friend who needs somewhere to 
stay. No choice but to pack up 

and find another share-house. 
But Sandra is in her 50s, and 
affordable places are hard to find 
in the tough Sydney rental market. 

Good Cook. Friendly. Clean. 
is an uncomfortable, but funny 
look at someone slipping through 
the cracks. This performance is 
on at the Griffin Theatre, in Kings 
Cross, from 4 May – 16 June.

We have two free tickets for the 
7pm performance on Saturday  
26 May which includes a thought-
provoking discussion on older 
women and homelessness, which 
CEO, Debbie Georgopoulos will 
participate in. A winner will be 
drawn at random by the NSWFHA 
from those who returned their 
Tenant Satisfaction Survey 2018.

TAG News
The Tenant Advisory Group 
(TAG) is your platform to share 
information and experiences 
about WHC services.  It’s also a 
great way of upskilling and gaining 
confidence in meetings.

We meet every two months in 
different locations and are always looking for new members. We’d especially love to hear from younger tenants.

The next TAG meeting will take place at 10.00am on Wednesday 6 June, in Parramatta. Please contact Fiona on 
8202 9312 or Fiona@womenshousingcompany.org if you would like to attend.

Time Date Location

10am to 12pm Wednesday 6 June Parramatta

10am to 12pm Monday 6 August Woolloomooloo

10am to 12pm Thursday 4 October Parramatta

10am to 12pm Tuesday 11 December Surry Hills

Tenant Inspiration
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My Aged Care 
Information 
Session
We’re hosting a free morning tea 
and information session with aged 
care provider HammondCare at our 
new Women Staying Well Hub in 
Woolloomooloo at 10am-11am  
on Friday 27 April. 

If you’re aged 65 or older, you 
may be entitled to a range of 
government-subsidised services 
and programs that will help you 
age well in your own home through 
My Aged Care. These services 
include anything from help with 
grocery shopping, to a physio or 
nurse helping you get back on 
your feet after a stay in hospital. 

Come along for some tea and a 
chat whatever your age. It’s always 
useful to have more information.

Creative Writing 
Workshop
We’re excited to have 
communications expert, Kim 
Borrowdale join WHC Writing 
Group lead, Dianna Kelly for a 
creative writing workshop at our 
new Women Staying Well Hub in 
Woolloomooloo at 10am-12pm 
on Wednesday 2 May. 

The workshop is a great place 
to start if you’re new to creative 
writing or even if you’re a dab 
hand and just want to brush up 
on skills. Come along for a fun 
writing exercise and catch up  
over a coffee.

Kim said, “I’m really looking 
forward to hearing your stories 
and supporting you to learn new 
storytelling techniques.”

Tour of Art Gallery 
of NSW and Vivid 
Light Festival
We’ll be meeting in the Gallery 
Foyer for a tour of the free 
exhibitions at the Art Gallery of 
NSW in the Domain, from  
3pm-5pm on Tuesday 29 May. 
There’ll then be an optional walk 
through the Botanical Gardens to 
Circular Quay, which will be lit up 
for the stunning Vivid Light Festival.

Save the date! Friday 29 June is Tenants Day
Please join us for our annual mid-winter celebration, now known as ‘Tenants Day’, in Ashfield on 
Friday 29 June. There’ll be a three course meal and more! Please see enclosed flyer for details.

What’s On Over The  
Coming Months

Please contact us on 9281 1764 or Reception@womenshousingcompany.org  
for more information and to reserve your place for any event.

Tenants on International  
Women’s Day Outing
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